
Public Handbook: Application for Electronic Visa on Arrival (E-VOA) of an alien at 
the designated immigration checkpoints under Immigration Division 2 in 
accordance with the Notification of Ministry of Interior  
Agency: Immigration Bureau, Royal Thai Police  
 
 E-Visa on Arrival is the electronic visa application system to check and screen all required documents in 
advance for arrival passengers of eligible nationalities in accordance with the Notification of Ministry of Interior 
who wish to enter into the Kingdom at an international airport’s designated immigration checkpoint under 
Immigration Division 2 with the concept of delivering fast and convenience visa service for those entering into the 
Kingdom, reducing paper usage, queues, and overcrowding and increasing service convenience with E-Payment 
system in order to create positive impressions for tourists and promote tourism of the country. 
 
Criteria, Procedures, Regulations, and Conditions (if any) for the application and approval 
 
1) An applicant must not be prohibited to enter the Kingdom under the Immigration Act. 
2) Must have a nationality designated by the Minister with approval of the Cabinet and have a nationality of 
passport issuing country. 
3) Must have a genuine passport with at least 30-day validity. 
4) Enter into the Kingdom for tourism purpose for a period not exceeding 15 days. 
5) Must have a confirmed return ticket for departing the Kingdom within 15 days counting from the arrival date. 
6) Must carry sufficient funds as prescribed by the law for spending while traveling in the country (10,000 Baht 
per person or 20,000 Baht per family) or a credit card to present to an officer for inspection. 
7) Must notify the address in the Kingdom that can be verified. 
8) One photo with size 4X6 cm., taken no longer than 6 months. 
 
Service Channel  
Place of Service 
Thailand E-Visa on Arrival at the designated immigration 
checkpoints under Immigration Division 2 in accordance 
with the Notification of Ministry of Interior. 
Remark: 1.www.evisathailand.com 
             2.thailandevoa.vfsevisa.com 

Service time 
Office hours of each airport and designated 
immigration checkpoint under Immigration 
Division 2 in accordance with the Notification of 
Ministry of Interior 

 
Procedures, Time, and Responsible Section 
Total Time: 2 minutes 

No. Procedures 
 

Time Responsible Section 

1) Inspection of documents 
1. An immigration officer receives an application. 
2. An immigration officer checks the accuracy and 
completeness of documents. 
   -Passport 
   -TM.6 Card 
   -Boarding Pass 
   -Document of Pre-Approved Code 

1 min. Visa on Arrival Section 

2) Stamp a visa. 
1. Issue visa no. 
2. Stamp a visa. 
3. Return the passport. 

1 min. Visa on Arrival Section 

 
 
 
 



List of Required Documents 
NO Documents and Details 

  
Authority  

1) Application Form (TM.88) E-VOA - 
2) Document of Pre-Approved Code - 
3) Passport - 
4) TM.6 Card - 
5) Boarding Pass - 
6) Sufficient funds as prescribed by the law ((10,000 Baht per 

person or 20,000 Baht per family) 
- 

 
Fee 

No. Fee Details 
 

Fee (Baht/Percentage) 

1) Visa fee 2,000 baht/person 
2) Service charge (Private sector) 600 baht 

 
Complaint Channel / Service Suggestion 

No. Complaint Channel / Service Suggestion 
 

1) Immigration Bureau 
Remark: (507 Soi Suanplu, South Sathorn Road, Sathorn District, Bangkok 10120 / Hotline: 1178 /  
P.O. Box 1178 Suanplu, Bangkok 10120) 

2) Immigration checkpoints of Immigration Division 2 
2.1) Immigration Division 2 

Remark: (999 Suvarnabhumi 4 Road, Nongprue subdistrict, Bangphli District, Samutprakarn 10540 / 
Telephone 02 134 0841 / Email division2.imm@gmail.com)  

2.2) Visa on Arrival Section, Suvarnabhumi Airport Immigration Checkpoint 
Remark: (999 Suvarnabhumi 4 Road, Nongprue subdistrict, Bangphli District, Samutprakarn 10540 / 
Telephone 02 134 0841 / Email division2.imm@gmail.com) 

2.3) Donmuang Airport Immigration Checkpoint 
Remark: (222 Sanambin Sub-District, Donmuang District, Bangkok Soi Suanplu, South Sathorn Road, 
Sathorn District, Bangkok 10120 / Telephone 02 535 1029 / Email dmk.immigration@gmail.com) 

2.4) Chiangmai Airport Immigration Checkpoint 
Remark: (60 Mahidol Road, Suthep Sub-District, Mueang Chiangmai District, Chiangmai 50200 / 
Telephone 053 277 180 / Email cnairportimm@gmail.com) 

2.5) Phuket Airport Immigration Checkpoint 
Remark: (222 Moo 6, Maikhao Sub-District, Thalang District, Phuket 83110 / Telephone 076 327 138 / 
Email hktphuket.imm@hotmail.com) 

3) Center of Public Service, Office of the Permanent Secretary, The Prime Minister's Office 
Remark: (1 Phitsanulok Road, Dusit District, Bangkok 10300 / Hotline: 1111 / www.1111.go.th) 

 
Application Form, Sample, and Instruction for filling out the form 

No. Application Form 
 

1) Application Form TM.88 (Application for Electronics Visa on Arrival: E-VOA) 
 
Remark: 
- Please visit www.immigration.go.th for more information. 
- In order to prevent and control the spread of Coronavirus 2019 (Covid-19), please be more carefully check  

passenger information shown on TM.6 card especially the domicile address/present address, telephone no.  
and information of relatives that can be contacted in order to follow up and check the symptoms later. 


